
October25,2013

ThePublicServiceCommissionof SouthCarolina
Attn: Clerk's Office
PODrawer11649
ColumbiaSC29211

Re: DocketNo. 2013-201-WS

My nameis CandaceTucker,my addressis 2919GlenstoneDrive, RockHill, SCandI ama
customerofUSSC. I ama residentof the ShandonSubdivisionin York County.

I would like to respectfullydisagreewith theraisein waterandsewerfees. I understandthatthe
USSCdoeswatertestingon ourwaterandthatthe lasttime thetestingwascompletedtheresults
showedthat ourwaterhasahighercopperlevel. Currentlythreeof thefive faucetsin ourhome
drip andwehaveagreenstainthathasbeenleft onourshowerandtwo sinks. Thegreenstain
thatis left is dueto thefaucetsdrippingwater. I havetriedeverythingI canthink of to getrid of
this stainandI havebeenunsuccessful.So,not only arethe faucetsgoingto haveto be replaced
but thesinksandshoweraretoo. I believethisa directreflectionof the qualityof thewaterthat
ourhomeis receiving. I donot believethatweshouldhaveto payhigherfeesfor this typeof
service. I haveneverlived in ahomewherewehavehadthis sameissue.

Thankyou for taking thetime to listento my concernsandI hopeyou find thatthewaterand
sewerrateswill remainthesame.

Sincerely,

CandaceFickling-Tucker
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